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Complaints Handling Procedure

Methods for submitting complaints and contact details

The policyholder, the insured, the beneficiary and the injured party have the right — without
prejudice to the option of taking legal action before the Judicial Authority — to submit a
written complaint to the intermediary or to the insurance company.

The person responsible for the function in charge of handling complaints is Mr. Mario Kunkl.
The complaints handling function is not outsourced.

If the complaint is submitted to the intermediary, it may be sent using the following methods to one of the
following addresses:

Methods of submitting the complaint and contact details
Ordinary or registered Certified email
mail Email
Address
Via Pammatone 7/38 auscomar@auscomar.it auscomar.sri@pec.it
16121 Genova

The intermediary is required to provide a written response within 45 days from the date the complaint is
received. The policyholder, the insured party, the beneficiary and the injured third party may also, if they are not
satisfied with the outcome of the complaint or if no response is received from the intermediary or the insurance
company within the legal timeframe (45 days from the date the complaint is received by the intermediary),
contact IVASS, Intermediary Supervision Service, Via del Quirinale no. 21 — 00187 Rome (fax: 06 42133206,
PEC: ivass@pec.ivass.it, info at: www.ivass.it), attaching all documentation related to the complaint previously
handled by the intermediary or the insurance company. This notice is supplemented by the procedure for filing
complaints in the context of free collaboration agreements pursuant to Art. 22, paragraph 10, of Decree-Law
179/2012, converted into Law 221/2012.
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